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Proof of Graduation Requests & Registration Holds
— Aurora Campus

All students may obtain a copy of their Official Transcript, Copy of their Diploma, or
Record of Completion by submitting a Transcript Request Form, which can be obtained
from the school's Administrative Offices. Once the form is submitted, the requested
document(s) will be processed and mailed to the student. The school may charge a
reasonable fee when requested to provide Official Transcripts or a reprint of a Diploma.

Avalon does not withhold transcripts or diplomas for any reason, even when a debt is
owed to the school; however, a Record of Completion may be withheld if certain debts
are owed to the school for tuition, books and supplies, over contract charges, or financial
aid funds. A Record of Completion hold will occur if a student defaults on their institutional
payment plan and will be released when they satisfactorily set up new payment
arrangements to cover the debt. If a student is subject to such a hold, their Record of
Completion will not be released unless one or more of the following reasons for exemption
applies:

e Job Application

e Transferring to another postsecondary institution

e Applying for State, Federal or Institutional Financial Aid

e Pursuit of Opportunities in the Military or National Guard

e Pursuit of other postsecondary opportunities

If a student is on a Record of Completion Hold, they may be asked to provide
documentation to verify if one of the reasons for exemption applies. If the reason for
exemption is determined to be valid, the document will be produced for the student;
however, if the reason does not meet the criteria above, the hold will remain, and the
school will notify the student in writing within 7 days of the determination to continue to
without the document.

A student will be placed on a Registration Hold and will not be able to enroll for a new
program or re-enroll into a previous program at the school unless they meet the re-
enrollment requirements. To be accepted into a new program or return to a program in
which they were previously enrolled, the student’s account cannot be assigned to a third-
party collection agency and satisfactory arrangements for payment on any previous
balance(s) must be agreed upon. Refer to the Re-Enrollment Policy for more information
on re-entry procedures.

Former students have the option to establish a payment plan for any outstanding debt to
Avalon by contacting the Student Accounts department at 480-246-8444.

Complaints pertaining to HB22-1049 may be submitted to the Colorado Student Loan
Ombudsperson via email to CSLSA@coag.gov.
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