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NON-DISCRIMINATION POLICY

1. Our Commitment

Avalon Institute is in the education business, and we succeed by helping other people succeed.
Our purpose is to train the very best future cosmetologists and estheticians and to uplift every
person we come into contact with along the way. Ours is a beautifully diverse industry, and we
are proud of it. Avalon is committed to treating every student, applicant, employee, and guest
fairly and with respect, and to maintaining an environment free from discrimination and
harassment.

We do not discriminate, and we will not tolerate discrimination, against anyone on any basis
protected by law. This policy states that commitment and describes the specific protections,
contacts, and procedures that back it up.

2. Scope and General Statement of Non-Discrimination

This policy applies at every Avalon Institute campus and to all of Avalon's education programs
and activities, admission, and employment. Avalon Institute does not discriminate, and
prohibits discrimination and harassment, on the basis of sex (including pregnancy and related
conditions, sexual orientation, and gender identity), race, color, national or ethnic origin, age,
disability, religion, financial status, or any other status protected by applicable federal, state,
or local law. Avalon complies with Title IX of the Education Amendments of 1972, Title VI of the
Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973 and the Americans with
Disabilities Act, the Age Discrimination Act of 1975, and applicable state civil rights laws in
Arizona, Colorado, Nevada, and Utah, as described in the sections that follow.

3. Civil Rights / Compliance Coordinator

Avalon has designated a Corporate Civil Rights & Compliance Coordinator, who also serves as
Avalon's Title IX Coordinator, to oversee compliance with this policy and applicable civil rights
laws across all campuses. The School Director at each Avalon campus serves as the Campus
Deputy Title IX/Civil Rights Coordinator, acting under the direction of the Corporate Coordinator;
a Deputy is not an independent Coordinator. Students and employees are encouraged to report
concerns, request supportive measures or accommodations, or seek assistance through their
campus School Director, who serves as the Campus Deputy Title IX/Civil Rights Coordinator and
will coordinate the institution's immediate response under the direction of the Corporate
Coordinator. Individuals may also report concerns directly to the Corporate Coordinator.

Appeals from a formal grievance determination or dismissal are decided by Avalon's Chief
Operating Officer, who will not have served as the Title IX Coordinator, investigator, or
decisionmaker in the matter being appealed. If the Chief Operating Officer has a conflict of
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interest in a particular matter, Avalon will designate an alternate, impartial appeal
decisionmaker.

Name / Title April Montes
Civil Rights / Compliance Coordinator (and Title IX Coordinator)
Office Address 3200 N Hayden Rd, Ste 140, Scottsdale, AZ 85251
Email amontes@avalon.edu
Telephone 480-246-8444

4. How to Report or File a Complaint
Any person may raise a concern or report discrimination or harassment - whether or not the
person reporting is the one who experienced it - in any of these ways:

e Contact your campus School Director (Campus Deputy Coordinator) or the Corporate Civil
Rights / Compliance Coordinator (above) in person, by mail, by phone, or by email, at any
time, including outside business hours;

¢ File a complaint under Avalon's grievance/complaint procedures, available under the
“Where to Find This Policy” section; or

e Contact the U.S. Department of Education, Office for Civil Rights (OCR): 400 Maryland
Avenue, SW, Washington, DC 20202-1100; (800) 421-3481; TDD (800) 877-8339;
OCR@ed.gov; https://www.ed.gov/OCR.

Reports may be made anonymously, although anonymity may limit Avalon's ability to investigate
or respond fully. Avalon will respond promptly and will not retaliate against anyone for raising a
concern (see the “Non-Retaliation” section).

5. Title IX - Discrimination on the Basis of Sex

Avalon Institute does not discriminate on the basis of sex, and prohibits sex discrimination -
including sexual harassment and discrimination based on pregnancy or related conditions - in any
education program or activity it operates, including in admission and employment, as required
by Title IX and 34 C.F.R. Part 106.

Inquiries about the application of Title IX may be referred to Avalon's Title IX Coordinator (above),
to the U.S. Department of Education Office for Civil Rights (see the “How to Report or File a
Complaint” section), or both. Information on how to report sex discrimination and how to file a
complaint is in the “How to Report or File a Complaint” section, and Avalon's Title IX grievance
procedures and this policy are available under the “Where to Find This Policy” section. Avalon's
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specific obligations regarding pregnant and parenting students are in the “Pregnancy and Related
Conditions” section.

6. Pregnancy and Related Conditions

Avalon does not discriminate against any student based on current, potential, or past pregnancy
or related conditions (including pregnancy, childbirth, lactation, and related medical conditions
such as morning sickness), and supports pregnant and parenting students in continuing and
completing their training. Pregnant students are entitled to reasonable modifications - including
make-up clock hours, schedule adjustments, and an extended contract end date - as well as a
voluntary leave of absence with reinstatement, lactation space, and treatment comparable to
other temporary medical conditions. Pregnancy-related absences will not be used to dismiss a
student or to penalize the student under the Stage 1 / Phase 1 Attendance Policy or the
Institutional Attendance Policy. These protections are described in full in Avalon's Title IX Policy
and Grievance Procedures. To notify Avalon or request support, contact your campus School
Director (Campus Deputy Coordinator) or the Corporate Title IX Coordinator (above); any
employee who is told of a pregnancy will promptly connect the student with the School Director
or Coordinator so support can be arranged.

7. Title VI - Race, Color, and National Origin

Avalon does not discriminate on the basis of race, color, or national origin in any of its programs
or activities, including in admission and in the provision of academic support and services such
as making up missed hours, consistent with Title VI of the Civil Rights Act of 1964 and 34 C.F.R.
Part 100. Every student receives the same access to instruction, make-up opportunities, and
services regardless of race, color, or national origin. Concerns may be reported under the “How
to Report or File a Complaint” section.

8. Section 504 and the ADA - Disability

Avalon does not discriminate on the basis of disability and provides reasonable accommodations,
academic adjustments, and auxiliary aids to qualified applicants and students, consistent with
Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act. To request
an accommodation or auxiliary aid, contact the Civil Rights / Compliance Coordinator (above) at
any time. Avalon will engage with the student to determine an effective, available
accommodation, and may request documentation that is reasonable and necessary to evaluate
the request. A student who disagrees with a decision may seek reconsideration through the
Coordinator.

9. Age
Avalon does not discriminate on the basis of age, consistent with the Age Discrimination Act of
1975 and applicable law.
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10. Harassment

Avalon prohibits harassment based on sex (including sexual harassment) or any other protected
characteristic, whether committed by students, employees, applicants, vendors, contractors,
visitors, or other third parties participating in Avalon's education programs or activities. Reports
of harassment are handled under the “How to Report or File a Complaint” section and Avalon's
grievance/complaint procedures.

11. Non-Retaliation

Avalon prohibits retaliation against any person who reports discrimination or harassment,
requests an accommodation, takes leave, or participates in any related process. Concerns about
retaliation should be reported to the Civil Rights / Compliance Coordinator (above).

12. Where to Find This Policy and Related Procedures

This policy and Avalon's grievance/complaint procedures are published on Avalon's website at
https://www.avalon.edu/about/consumer-disclosure, and in the Student Catalog (in full or by
a short-form statement directing readers to the website). Hard copies are available on request
from any campus Administrative Office. Avalon also includes this policy, or a short-form
statement pointing to it, in its catalog, application forms, and other materials.
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